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OFFICE OF THE ATTORNEY GENERAL

Office of Citizen Services

The Capitol
Talahagsee, Florida 32399-1050

Telephone (850) 414-3990
ATTORNEY GENERAL Fax (850) 410-1630
STATE OF FLORIDA
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Date:

From: Office of Citizen Services .
Florida Attorney General's Office

Phone: (866)966-7226 (toll-free in FL)

(850)414-3990
Fax: (850)410-1630
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Subject:
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H Fraud Hotline Message
DatelTime of Call ] Retrleved from Cltizen Services volca mall
04/11/2008 09:16 AM
Caller's Name (] Not Provided C Spelling Uncertairn
" First Name -”[Niiéldié“i'ﬁiiihi' T |LestName Fanfite
| Jules o Shecter . I.
Caller's Contact Informatien ) N o .
~Baytime Bhone Number — Other Fhone Number Email Address
561-989-8824

Caller's Address

-Boca Raton Florida

Palm B

Message

Galler said checking on company which ook GEG, 000 from him. TRGTEBEHETSEavE
' contracted with his business to produce infomercial. Caller says th

is

'yesterday with woman In Callfornia who has lost $40K with this company.

Subject ‘

[Gonsurier Corpiaint Non-Regulated

Commants by AG Staff

'Referred to Broward County sheriff & sao,

biaward colifty consumer, fic, private atiorney. Suggested he fiie |

'written complaint with our office but explained our role because caller was requesting criminal investigation.

is caller 60 or oider? (O Yes @ No O 7

Asslgned to

Becky Kring

Status

T %d Cail - Ne Answer
] ardCall - Loft Message
] Closed

T8 Call - No Answer
\C] 1st Cali - Left Message

}E:l 2nd Call - Mo Answer

] 2nd Call - Left Message

Crested by Becky Kring on 04/11/2006 09:16:01 AM
L.ast Updated by Becky Kring on 04/11/2006 09:29:31 AM

] Ciosed - Unable to Contact

E Closed - Provided tnfsffnatic;n B
[#] Closad - Referred to Outslde Agency
T Closed - Transferred to Another Agency
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OFFICE OF THE ATTORNEY GENERAL

Office of Cltizen Services
The Capitol
‘ Tallahassee, Florida 32399-1050 .
CHARLIE CRIST Telephone (850) 414-3990 , SunCorm 994-3530
\TTORNEY GENERAL Fax (850) 410-1630, SunCom 210-1630
STATE OF FLORIDA

September 20, 2006

Mr. Fred Ertl

F.F. Ertl 11T, Inc.
9866 Kapp Court
Peosta, Towa 52068

Dear Mr. Ertl:

Thank you for bringing, your complaint regarding Tricom Pictures a/k/a Immediate Capital Group
d/b/a Tricredible Discoveries to the attention of Florida Attorney General Charlie Crist. Often it is
only through correspondence from concerned and responsible citizens that this office becomes

aware of widespread consumer problems.

We use complaints such as yours to develop information about patterns of business activity
which may indicate the need for formal investigation or action by our office to protect the broad
public interest. In cases of statewide significance, when substantive evidence is accumuilated
indicating that a firm is systematically violating Florida law, we may investigate and take action.
on behalf of the collective legal interests of the people of this state.

We are forwarding your cotrespondence to the Attorney General's Economic Crime section for
review. What action, if any, this office may take is uoknown at this time. If we need further
information we will contact you. However, please be aware that this office does not mediate
individual consumer complaints.

Florida's Depertment of Apriculture and Consumer Services, Division of Consumer Services
(DACS), is the state clearinghouse for all consumer complaints and has a voluntary mediation
program to assist individual consumers. The mailing address is: 2005 Apalachee Parkway,
Tallahassee, Florida 32399, The telephone number iy (850) 488-2221 or toll-free from within
Florida (800) 435-7352. We are algo enclosing a list of consumer organizations you may wish to
contact as you seek to resolve your individual complaint. !

Florida's Deceptive and Unfair Trade Practices Act does provide individuals with a private
remedy to bring an action for damages; attorney's fees and court costs. If you need help finding a
lawyer, The Florida Bar offers a Lawyer Referral Service which you may contact toll-free at
(R00) 342-8060. If you cannot afford an attorney, you may be eligible for low cost of pro bono
assistance through a local legal aid office. The Florida Bar can assist you with this process.
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Mr, Fred Extl
Page Two

We appreciate your intetest in helping to control the spread of deceptive business practices. If
you would like to keep current with news on Attorney General Crist's efforts to fight frand please
visit our webgite and subscribe to the Attomey General's weekly and monthly electronic
newsletters: http://myﬂoridalegal.comfN ewsBrie.nsf/Subscriber

Sincerely,

OFFICE OF CITIZEN SERVICES
Florida Attorney General's Office

0OCS/ac
Ehclosure

cc: Office of the Attorney General
Fort Lauderdale Economic Crime Section
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When completed, please fax to the Florida Attorney General’s Qffice
Main ocffice talephona oumbara
Switchbhoard: 850-414-3300

Fax: 850-410-1630
SunCom Fax: 210-1630
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To Tha Attenticn of Charlie Crist, Florida Attorney General:

our company was one of possibly hundreds that have been victimized
by a marketing scam operating out of Pompano Beach, Florida.
Formerly operating under the name Tricom Pictures, they are located
at 2001 West Sample Road, Pompano Beach Florida 33064. One of the
phone numbera there ia 954-370-9770. There have been many companies
operating out of thig location, such as wgita28hop”, “Hispanic
Diract”, “National Shopping Club,” “Buyers Shopping Network” and
“Great Buys Televigion.” All of the aforementioned are no longer in
operation, since part of their gcam is to come up with different
names for both the parent company and subeidiaries, as pressure is
brought to bear by companies such as ours, swindled ocut of tens of
thousands of dollars for a marketing project that never was.

Today, the parent company calls itself Immediate Capital Group,
doing buasiness as”Incradibla Discoveries.” Billing itself as “one
of the largest producers of direct responge infomercials in the
world”, these people bave never sold anything on telavision,
Moreover, ICG and Incredible Discoveries have only been operations
of record for a couple of years. Here ig a brief description of how
our company and companies like ours were duped:

Page 930f 142

The company has a team of telemarketers contacting product
manufacturers by phone., They claim to have seen a particular item
at a trade show, and aay they think it would sell well on
television. Claiming te air their gpots on all of the major
networks as well ap relevant cable channels (Animal Planet for pet
productre, for example), they astate that if the item ig “approved,”
they will produce and air a minimum of 300 commercials during
“prime time* viewing (blacking out the hours from 11:00 pm to 7:00
am) . They also ¢laimed to have the warehouse capacity to handle all
of the shipping to the end usger, and include thig function in with
their “marketing package.” It ig not until towards the end of the
convergation that they ask for a “vendor fee” of, in our case,
$29,200.00. They agree to accept partial “payment” in the form of
410,000 worth of merchandime, which would be “mold” to them baged
upon wholesale pricing, with the remaining cash balance payable
prior to completion of the commercial., We sgent a sample of our
product, as regquesnted, and were happy to learn a few days later
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that we had been “approved.” A contract was then drawn up gpelling
out the terms of the marketing project, and was signed by a
representative of our company as well ag a Tricom principal. The
bulk merchandise was requested immediately thereafter, aince it
would be featured on their “shopping webaite” that allegedly
generated sales even before the commercials aired. The company
explained that when the merchandise ran out, they would simply
place another bulk order at the wholesale price, and split Fhe
profit with us based upon the marked up retail price. We shipped
the merchandise as requested, and eagerly awaited the script for
our approval, as was stated in the agreement. What we recelved back
from them was nothing anywhere near what we were led to believe. We
were quite dismayed when we were tersely informed by another Tricom
repregentative, that our product *didn’t do well on television,”
and that there would be no more orders for merchandise. Bottom
line: We were out $29,200. It was vears later that we learned what
this company was really in the business of doing:

The first shipment of merchandige waa disposed of in one of a
number of ways: The first way was to sell it at a kiosk at the
loeal Festival Flea Market in Pompano Beach. When a Miami vendor
discovered that his own product was being sold there, the kiosk was
shut down. They then tried to get “jobbers” to buy the entire lot,
gometimes on the very day they received the shipment. If they
thought they could get more money on E-Bay, the items were listed,
a0ld and shipped by the warehoume ataff, to buyersa whe bid on E-
Bay. This is likely the main reason that commercialsg never actually
aired in the manner promised - there was ae merchandise laft teo
aell on talevigion, since Tricom already sold it at 100% profit. Am
for media time, this company purchaged “pre-emptable” spots only,
atd on the lpoal "mom and pop” cable channelsg. More often than not,
the spots were preempted and did not air. In other inmstances, they
aired only on “The Product Information Network” or the “Travel
Channel” at 6 or 7 in the morning. The celebrity figure, Corbin
Bernsen, who thia company claimed “hosted” the Great Buys
Televigion Showcase” did not. Instead, he taped introductory
segmenta in advance, which were spliced into the “aspot.”

Page Sdof 142

Tricom isn’'t the only company operating direct-response marketing
acama out of South Florida. Another notable company was “Shop
America.” They operated in basically the same way, and they were
ultimately shut down. Today, this company is finding creative ways
toe goliecit participation fees from product manufacturers. The fee
has inereased, however, to somewhere around $39,000, as this
appears to be a common default judgment amount “awarded® to
Incredible Discoveries by the civil courts in Palm Beach County,
Florida. We purmise that the manufacturers learned that these
people were scam artists only aftexr signing a contract, and elected
to have a judgment entered against them, rather than paying the fee
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and being ripped off. We don’'t blame them at all, and wish we could
have been so lucky. Unfortunately, we were not, and our perscnal
losses are detailed helow: .

As far as the details above, I am not sure if it is all-true but it
aounda very similar to what happened to my COmMPADNY in 2001. We were
contacted as explained above. We gent product as ocutlined above. In
the amount of %9625.00 Yalue. We put this on our own web agite for
customers to order. geveral customers told us they could not get
through to even order the truck, one cugtomer that got rhrough was
told he could not even ordex. Then, as peema to be soripted above
we paid the balance of around total $29,200. We even sent
additicnal product at theix request, which the invoice was never
paid, 6 unita @27.50, $165.00 never paid. We algo were left with
aover $15,000 worth of additional inventory that we had severly
disvount to move. We did receive a shoddy videotape of a
commercial, which we never got any confirmation about any airing.
Upon continues failure to make contact with the contact peracn in
charge, we finally just gave up and took the leoss. One employes was
later released from ewmployment and thie was 1 of a few other things
that contributed to that. This was oux first yvear in business and
contributed to a difficult financial loge at the time as well ag
depletion of employee moral for those invelved. 1 have attached a
correapondence record and letter sent Lo them. At the end, we just
finally gave up trying to contack ag we never were contacted back,
nor could we contact them...They juat digappeared. It is our cpinion
that this company is a fraud and an & digeredit to your State.

Page 950f 142

Fred F. Ertl, II
F.F. Brtl 11X, INC.
5866 Kapp Court
Peosta, Iowa 52068

It is our sincere hope that you will investigate this company and
ultimately prevent them from defrauding another manufacturer.
Companies such as thieg give your state a very bad reputation. We

will never forget our experience with them, and the damage it did
to our company. Thank you.

Contact NMame and Title:»
Fred Brtl IIT
President /CEQ

{r .
Company Name and Contact Inférmation:
DBEA/Die-Cast Promotiona 563-5B3-3468 -
F.F. Ertl III, INC. -
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8866 Kapp Court
Peosta, Towa 62068

Page 960f 142
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National Shopping Club, Inc.

INVOICE NUMBER 18160

Die Cast Promotions
Atin: Accounts Payable
10478 8t. Joseph Drive -

Dubugue, LA 52003

Project Contact: Peggy Haverland Execution Date:  6/7/01

Phone: 1-319-583-D636 Fax: 1-319-583-1307
Terms: 2/15; Net 30 Invoice Date:  6/12/01

True Date: 11701 Buyer: Tohn White

Late Fee: Finance Chatge of 1.5% per month will be assessed if not paid by due date,

The National Shopping Club will Produce, Promote and Air :30; :60 & :90
Second Direct Response Commercials Featuring your Mini Tractor Trailer.

Tnsertion Form/Purchase Order Executed by Fred F. Erte 11l for the Licensing Fee of

$29,200.00

Offset/Credit ageinst Purchase Order# CK60502 $ 9,625.00

Due on or Before July 7, 2001 19,575,00
$29,200,00

TOTAL AMOUNT DUE BY JULY 7, 2001 $19,575.00

2% Digcount If Product & Payment Of $19,183.50 Are Recetved By June 22, 2001
Federal Employer Identification Namber 65-0120328

O

PLEASE REMIT PAYMENT TO: -
The Nationnl Shopping Club = Accounts Receivable Departooent
1225 Broken Sound Parkway N, W, # Suite C » Boca Raton, ¥1 33487
Phone: (561) 995-1001 Fax:  (561)995-771
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200 times. $29,200 fee and they will purchage our ltem at wholessle plus 40% untl you have made up your down
fen. After which they pruchase at wholesale phus 20%. ltem will go through 4 approval processes that includes
several quality chacka. | sent 2 sample of tha DGP cab and Cummins trailer. Advised | would gend sample of DCP
trailer ASAP. He la sending me a vendor packet to review.

PUTIRS

L et LA d g d [0l Bt 14 3 e L B e ]
PrickiThh AR, 2D B Paidy Hanidind A -“ T T R e LI Bk ¢
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we PEGGY ** August 23, 2001 at 11:04am _
Jerinifer out until Monday. | left a message advising that thelr order was shipping today via Roadway

m+ PEGGY "™ July 30, 2001 at 2:14pm
Jennifer advised the number to call to place ordera is 877-672-7467

v PEGEY ™ July 25, 2001 at 9:07am
Called and left 8 message for Jennifer. Need to add our logo to the webslte

~+ PEGGY ™ July 17, 2001 at 10:03am .
Spoke with Jennifer, they have recelved ordars fot 6 of the Cummins so far. | advized we will not have product io

them untl August 23 or 24, Also advised we will not be sending anyone to supervise the commercial shoot. She
has scheduled for late August early Sept. They will send us 8 copy for approval,

w+ PEGGY Y July 5, 2001 at :28am
Called Jennifer. They will shot the commarcials late August. That s when she will naed the samplea to uge. The
comiercials will run Oct/ Nov. Our item is on thalr web site currently under car care. She |a adding it to Collectors

Corner and Gift ldeas.

o PEGGEY 7 June 28, 2001 at 9:16am )
Racaived website approval eheets, Advised Jannlfar to add the logo and change age grade to 8+ . Jennifer
advised that we are to send the sell sheets of whatever we want insertad, with the product. Also recaived approval

sheets for the mass amail and commerclals.

= PEGGY ™ June 26, 2001 at 9:18am

Called Jennifer to check on website, She adviged that she didn't hurry with it because wa are fiot shipping until
mid August, | advised since the hill is due July 5th, we needad to see it on the site prior to submitting the check.
Sha will maka sure that it gets done in the next 1-2 days.

w PEGGY ** June 13, 2001 at 4:14pm

Steve has approved the change to the Cummins unit. 1 spake with Jennifer and advised | would complete the
vendor sheets and fax back by Friday. | sent the sample to Fishaye to photagraph. Jennifer advisad they would
includa our logo i wa wanted her to. We will need to send it on disk, She confirmed it is a 4th quarter promaotion
and they wouid be running commercials in Oct/ Nov. Her experience has been that this Is the best time. let her
know If that Is rot agree, Our unit will be one their web site in 3-4 days after | get her all of the info.

w PEGEY ™ Juna 12, 2001 at 4:17pm

Our iterm was approved and accepted by National Shopping Club. The program was approvad by Wan-Ho. Intiad
purchasa order recelved for 250 pieces, They are in the progess of putting It on the Intarnet and then they will
start the commercials, We are getting approval to switch the item ta the Cummins Signiture 600 unit. Per kefy,
Cummins has not problem with the program. Called and left meseage for Jennifer

+* PEGGY ** June 5, 2001 at 9:44am

Spoke with John. He loves the sample, He has presented it (o the first V.P. for raview. The sample will also go
through & quality check and a check to see what competition there is and average sell for similiar iterns, If
approved, The V.P. will contact me and give me the first purchase order. A contract will also be sent that we will
need to sign, First purchase order wit be for Internat and web site purchases. Promo material wiil take approx 45
days to set 2o initial showing will be in 3rd quarter and big hit will be 4th quarter. They will pay $38.60 per unit until

20,000 Is recoopad and then $33.00 per unit for life of promotiot. They will want a retall packed 4
if wa sand material, they will inzert |t, i * P I a restipper apd

r PEAEY v May 31, 2001 at 3:28pm

This k& & television shopping network. They run from 6 a.m. to 12 a.m, on national networks. They select 250 itam
per year that they feature In a 30, 60, and 90 second commercial. Comrmercials run in at |ea'st 15¥narkata and °

Prividor Ared, 3303 by Pty Hrvadand Paga: 78 R A TS R ) w.‘....‘.
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John White (561)896-1001 125 Contact Typs Ratall
Natioral Shopping Club {800)333-2008 cindy Industry Retal/Maliorder
1225 Broken Sound Paﬂtway NW (95‘”970-97?0 Jannif intarest DCP 1:64"T/T
Sulte C Acent Mngr
Boca Raton, FL 33487 Open
USA
Budget
Hot Button
Commants: ? O P?#"" Ia‘-“"f’.-t Tarritory
Prav Result; P T ¢ W i, THM@ ) auel
Noxt Stap: Ju“.;. pa.';u. 'ﬁ:}s ' Fier rrlgh D;t; Makar
Last Contact: ' ; Joctive

ekt .
Lnat Attempt: W{ e /ﬁl oAy }-} ;{‘.‘«"L Mall Liat

5 Spaclal
Last Update: Apr8,2002  PEGGY /)/M 4

Opan
Creation: 05/31/2001 Open

= MEQGY ** Aprll 2, 2002 at 1:54pm

Advised Cindy, need schedule by Wednesday next week. She called back. | should have by Mon-Tue. next week
They are buying fime now Newee s Edecses '

v PEGGY *** March 20, 2002 at 12:52pm
Advised Cindy we want to stay with commericals running mid-late April

e DEGGY ** February 19, 2002 at 11:33am

message from Cindy Ciiing that she will ba handling our account now. | called her back and left a messaga on her
valee mall, She is at Corporate which Is Tricom pictures. advised we should have a schedule in 2-3 weeks

w4 BEGEY Y Fabruary 6, 2002 at 3:01pm
Jonnifer out of office untll 2-19-02

w PEGEY ™ January 2, 2002 at 10:34am
Callect Jennifer to followup on media meeting

v PEGEGY " Dacamber 4, 2001 at 9:34am
calied agaln and left message

w PEGGY ** November 26, 2001 at 11:05am
Called to followup on commercial. Le%mm':::ga to return my call.
ade, Loy &

= PEGEY " November 19, 2001 at 2:34pm
Followad up. Laft measago

w PEGGY ** September 28, 2001 at 12:39pm
Commercial was shot, editing will take 3 weeks. We will then recsive a copy to review and approve. Jennifer 1s to
get back to me on the amount sold so far.,

* REGRY ™ August 27, 2001 at 10:12am

Called Jannifer. Rerinder her that our product is produsced offshora, so if we run out in the warehousa, it wilt be

approx 6-7 wooks to reorder. Advised that a5 soon as thay see product is running out, they need to order Hoht
away. Sha s going to chock sales thus far and let me know.

H ) . il e L .
Tairkeion Apr® 202 by Bwioy Heveiand Fags. 374

Prrivkind friste iAo
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May 31, 2001

National Shopping Club

John White

1225 Broken Sound Parkway NW
Suite C

Boca Raton, FL 33487

Dear John,

Thank you for your interest in our 1:64 geate International Tractor-Trailer, Per our
discussion, enclosed you will find a sample. I was not able to send a sample of the Die-
cast Promotions trailer, so I have included a trailer we are samnpling for Cummins. I hope
that this will work for your initial review of quality. I should have a sample of the Die-
cast Promotions trailer in the next 2 weeks, [ have included a picture of the actual unit we
are submitting,.

Pleasc keep in mind that this is not a production umit. Upgrades are cutrently being made
and final production is scheduled to begin in approximately 4-5 weeks. A few of these
changes inchude cab mirrors that will be made to snap into place, stronger mudflaps, etc.
Packaging for this model will be a retail window box. They can be purchased with a
mail-order style box as well.

The cab will 1ift off to show the interior and sleeper detail, There will be a release under
the chassis to remove the cab, Each unit will include & small instruction sheet explaining
how to remove the cab.

Afier your review, you may reach me at 563(3 19)583-1088, fax 563(319)583-9480, or
email peggy_haverlapd@ffert]3.com. Thank you again for your consideration. I look
forward to heating from you soon.

Sincerely,

Pegay Haverland
Die-Cast Promotions
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: Peggy Haverland
z Die-Cast Promotions
M 10478 5t, Jaseph T
: Dubudque, 1A 52003

4435831088 ph 563-583-9480 Fax

To: Tennifer / NSC Fax: 561-995.7771 B
From: Pepgy / Die-Cast Promotions Data: 08/D8/2001

R Order Placement Pagea: 1

ce: -

% Urgent [ For Review x Plezse Gomment [1PlessaReply [ PloaseRecycl

it
2l

" your phone number to call and he was told that his order could not be

taken. He was advised that an order could only be taken by a Larry Waem with

Film Productions, at 954-060-1010. He called that number and Larry was not in.
So he calied us back.

Please advise what we should do. Can we take the orders and gend them to you?
Let me know ASAP. Thanks

Peggy Havetland

Die-Cast Promotions

W 4 & B 4 & B B A B % W 3 & 4 & B & B oA & & 4 & B o8 8 =
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May 31, 2001

Pegey Haverland

Die Casl Promotions
10478 Saint Joseph Drive
Dubuue, 1A 52001

Dear Peppy:

Please review our vendor relation's package that includes pertinent information on the steps necessary ta
soceed in Direct-Regponse sales.

Tt is possible your product could be one of those that will have appeal to 2 national television andience and
prove a vinble one in which we wonld consider investing. To asscss that possibility, we look forward t0
presenting your product to our rescarch department for further analysis in determining its vatue to the National
Shopping Club project.

As we digeussed, if your product is degmmed vighle, it wili be placed in a targeted email promotion. We will
prociuce three 1zlevision commercials (:30, :60 and :90 second spots) that will air on 2 combination of broadeast
affiliates (ARC, NBC, CBS, FOX) independents (PAX, WB, UPN arid more) as well as select cable gtations for
4 minimutn of 300 airings. Aintime will be purchased in a mitimum of 15 designated market areas in the U8,
Should your product be approved, the National Shopping Club will place an initial purchase order in advance of
sales, That purchase order can be applied to offsct a portion of the $22,200.00 licensing foe, We will

immedintely offer your product for sale in our Web Mat! and other shopping sites on the Internct, such a8
Yahoo Shopping.

National Shopping Club's marketing and sales program is unique to the industry. How?
If accepted:
L) We: pay ynu 40% above your wholesale price until you recoup the licensing fee.
»  We pay you 20% above wholesale theveafter, for cach and cvery purchase order

Why? To establish long-term relationships with our participants regarding new products they may develop. It's
sintply "good business”,

I'm looking forward Lo submitting your sample to our research team. T will call you to relay their findings in a
few days. Good hick.

Bincercly,

j&A 7 b
Jaln White
Buyer

T HE M AT I © N 5 H O f 5 W I T H u s
1225 Broken Sound Parkwoy KW, Sulte € | Boca Raton, Florlda 33487

Tal, BALOGEIONM | Fax SAL99577H | NationalShoppingClub.com

17/21
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Purchasa Order

e Matiotay Shopepig Chudy EHLTE: Accounst Peysile
£325 Broken Sound Plovy NW National Ghapping Chub
Laading Cisck: & 1:518 Broken Soond Ploy NV, ©
Boon Rimn, FL,. 3348t Boca Waton, FL33AEY
25 1-BH5-1001 58.1-Ra5- 1004

it ‘ l_ . - -
(raoma, 1 Joahwwi Toeecelow |

Cibe Clsiat Promodions.

MOt T Trinlesy

Cvewd &y

Appioved by

SPSEEAL INRIRUCTIONS BELOW:

o maint o ol Praee Cribei vl 1A U7 Sl Bt S iy wiurieiell LA Aguwny SR Lder v WEGMSIRIRLE Salt sl at il Frusesans Cmar
Dbl a1 T L) Fae siemankan sharem. '
T # E M OA T I © H £ H o p B W 1 T H L1 B -

1225 sroken Sound Parway MW, Sulte & | Roca Auten, Forda IXART
Tel SATO084G01 | Pax, 3MOUETTA | NatongihnoppingCluly.com
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Jim Maclnerney

Froto: ‘ Cindy Cltino [cindy@iricompictures.com)

Sent: Monday, April 08, 2002 3:53 PM

Ta: jim_mac@fferti3.com

Subject: RE: Commercial Agraament

Hello -

T have been trying te phone veu all aftarnoon - can't seem to get through. The line is
buay buzy - plessae give me c¢all I would like to Aigenas the project with you - Thanks
Cindy A. Citino

800 ~333~ 2008 %403

s———-Original Message-----

From: Jim MacInerney (mailto:iim mac@ffertl3.com]
Sent: Monday, April 08, 2002 1lz:46 PM

To: Cindy Citine

Subdject: Commercial Agreecment

Importance: High

Dear Cindy,

I balieve you have been working with a Ma. Peggy Heverland from our company
in the past.....

I have raviewed the gtatus of our commercial agreement recently and ic
appears that there has been a great deal of delays on the behalf of National
Shopping Club to complete their part of the agreement negotiated in July
2001.. Die-Caat Promotiens (F.F. Ertl I1Ii, Ine.) paid you in advance in
July 2001 approx. $29,000.00 Lo ecreate and purchase commerclal
advertisements for & spacific item that the National Shopping Club had
apecifically chosen. As of today, April 8, 2002 we have not rec'd. any
compensation £rom Natiomal Shopping Club,

I am in need of your response as to the immediate action yvou will he taking
te correact this situation. A complete listing/agenda im reguired.

Shauld you have any questions please feel free to contact me.
Sincerely, : \\
Jim Mae Tnerney

1
Dir. Oper./Admin. \U‘i’
Die-Caat Promotions b

By: F.F. Ertl III, Inc. WQ
10478 8t. Joseph bDrive
Dubuenze, IA 52003 g

PH: 563=-583=-0636

' Lol
£ Spn




AE/20/2088 14:19 8594181630 PAGE
DIE CAST PRUMOTIONS Pack 14
pa/@7/2006 1M:87  S63I5B313@7
ORDERED By-
ia‘;;ggg;ik::ugping Clubk, Tne. Purchase Qrdar No.
1228 Bx ound Parkway Nw NSCOL310:
gncn Raten, FL 33487 Dt \asuiod
55 == 1/31/02
Dle Cast Promotions Rational Shopping Club
2001 W. sample Re, Suite 101
ATTENTION: DAWN HOUGH
Pompano Beach, #L 33064
Godl Thry Hhip Via Account No. : Tenmy
3/2!92~ ! Best Way Ret 30 Days

CUMMING TRACTOR
TRAILER
SHIPPING

| Bxfengiony |
2 z?.sc:) 168.0¢

Althotizad Sipnatim e et it it e e

TOTAL $165.0¢

s - 4
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